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Supported Platforms 
 
Scanner Windows 

95   
Windows 
98   

Wndows 
Me 

Windows 
NT4 

Windows 
2000 

Windows 
Xp 

SnapScan 
1212u 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan 
1236u 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 
 

SnapScan 
1236s 

Supported 
(OSR2 
only) 

Supported Supported Supported Supported Supported 

SnapScan 
Touch 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan 
e10 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan 
e20 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan  
e25 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan  
e26 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan 
e40 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 
 

SnapScan 
e42 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

SnapScan 
e50 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 
 

SnapScan 
e52 

Not 
supported 

Supported Supported Not 
supported 

Supported Supported 

 

 

Minimum System Requirements 
 

!"A Pentium processor 
!"A video card that can display a minimum of 16 bit high color at a resolution of 800 x 600 

pixels 
!"64 MB of RAM 
!"A USB port  (all scanners except SnapScan 1236s)/ a SCSI card (1236s only) 
!"See Supported platforms above for the list of supported operating systems. 



 

Installation Instructions  
If you are installing this version of ScanWise and you already had a previous version 
installed, you will only need to install the SoftPack (step 1), since the scanner and the 
scanner driver will already be installed.  
 

1. Install the SoftPack and follow the installation instructions. 

2. After rebooting, the Hardware Wizard will detect your scanner (Only if this is the 
first time you connect the scanner). Step through the different screens by clicking the 
"Next"-button untill the "Finish"-button appears. 

3. Click the "Finish"-button. 

 

Note: 

Windows 2000 and Windows Xp users must make sure that they have 
administrator rights when they are installing the software.  Otherwise the 
installation will fail when it tries to create the necessary registry entries. 
When you are not an administrator or do not have adminstrator rights, 
contact your network administrator and ask him/her to install the software for 
you. 
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